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The researchers and authors of this report would like to thank all of those who gave
their time to complete a survey and attend a focus group. These invaluabut
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Employment and Study

21 survey respondents have had positive experiences in employment.

16 participants related having difficult experiences whilst in employment.
There are also significant issues surrounding trans people accessing, securing
and keeping work (due to discrimination in the workplace).

16 people said finding work was difficult and 12 people said that finding and
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86% of respondents who used museums and galleries were satisfied or very
satisfied with them. However, it was noted trans people are not visible in the
collections and there was a desire to be included.

Leisure centres and swimming pools were problematic for some trans people,
48% (n. 53) said they don’t use them.

Trans Swimming was praised as getting people back into activity and
providing an inclusive space.

74% did not participate in organised sports or use a gym. Yet, Roller Derby
was praised as a trans inclusive space.

57% (n. 64) of this sample are happy to identify themselves as trans on non-
trans surveys and monitoring forms, using the question ‘do you identify with
the gender you were assigned at birth’? 51 respondents thought that the
question was good/fine/accurate.

There were issues with others’ negative reactions to monitoring questions,
and how this influenced trans people’s safety when using services.

In both the survey and the focus groups the lack of support for trans parents
was prominent.

Finding, Receiving and Offering Support

LGBT and trans support groups and services were recognised as being very
important, and can play an important part in trans people’s lives.

There were some issues with these services, including lack of resources for
the services and a reliance on peer support; exclusion of those who have
additional needs or who do not feel that they fit; being asked to deal with
support needs due to an absence of statutory services. It was noted that
complexities and intersectional differences, including disability, can be poorly
catered for by these groups who are reliant on a limited pool of volunteer
labour.

90% of people use the internet to find or give support. This is a key avenue of
support and participants spoke of how it helped their wellbeing. Peer to peer
support was key in this area.

In comparison to the City Tracker survey wave 5 which found that 35% of
people gave unpaid help in the past 12 months, 81% of trans people in this
research have given some form of unpaid help in the last 12 months. This
covered services not provided by the public sector, and included volunteering
for Trans, LGBT and mainstream services, for the latter two often they were
given the ‘Trans rep’ position.

18% (n. 20) of those who responded to the survey helped out individuals and
not as part of a group and 16 people in the survey said that they are carers
(14%). For those who identified as carers, the two biggest categories cared for
were friends and partners.

84% of survey respondents said that they didn’t know whether they were
satisfied or dissatisfied with adult social care. When those who don’t know
were removed, 25% (n.4) were very dissatisfied, and 10 people (63%) were
satisfied/very satisfied.
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X It was a concern to trans people in this research that






3.8

3.9

12

Mental Health

Only 4% (n. 5) of the sample said they had not experienced some form of
mental health issue in the past 5 years.

The most commonly cited issues are stress (83%, n. 94), anxiety (80%, n. 91),
confidence/self-esteem (80%, n. 91), and depression (78%, n. 89). Incidence
of self-harm in this research it is 33% (n. 38). Being a trans person in a society
which has little awareness or acceptance of trans issues, has an extremely
negative impact on trans people’s mental health.

79% of the sample stated that, in the past year, they have had 2 weeks or
more during which they felt sad, unhappy or depressed, or when they lost
interest or pleasure in things that they usually cared about or enjoyed. This is
considered indicative of being at risk of major depression. In comparison,
only 38% of general population respondents in the 2012 Health Counts
Survey in Brighton & Hove were identified as being at risk (Brighton & Hove
City Council).

When asked about experiences of mental health services 25 people had no
experience of using mental health services with 13 people saying that these
services were hard to access. 19 recounted negative experiences and 12
positive experiences.

13 survey respondents spoke about community and voluntary services, of
these 9 people were positive about their experiences. 6 people said that the
time available for them through mental health services was insufficient.
Respondents spoke of the conflation of trans identities with mental health
issues in mental health services and by psychiatrists and other mental health
professionals.

Some participants labelled mental health services things like a ‘waste of
time’, ‘dangerous’ and, in one case, stating that waiting times for counselling
were linked to a suicide. Those who had used community/voluntary sector
services reported more positive experiences, although they were aware of
the limits to these services.

Safety

14% of the survey sample have not experienced any form of hate incident or
hate crime that was related to their gender identity in the past five years.
83% of the survey sample had experienced negative comments and 64%
verbal abuse, 53% respondents experienced teasing and 20% experienced
physical violence over the last five years (more than those who had not
experienced anything (14%)).

Individual experiences of hate incident and hate crime reported by focus
group members varied from indirect verbal violence to being brutally
attacked.

69% (n. 65) of the people in this research who had experienced one or more
hate incidents did not report any of the incidents they experienced. For many
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their relationships with reporting pertained to past experiences, both positive
and negative, with the police and other services.
X 18 people spoke of negative experiences with reporting, including not
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47% of people in the survey sample lived in private rented accommodation,
but interactions with some letting agents and landlords were problematic.
34% (n. 34) of survey respondents had experienced homelessness at some
point; 13% (n. 15) in the last five years.

Participants highlighted negative experiences of hostels and temporary
accommodation.

Improving housing services: this related to safety, training and the provision
of trans-specific or trans-friendly housing.

Whilst letting agents were seen as an issue, the council was called on to
support trans people in the private rented sector with securing
accommodation, including through deposits and developing awareness
training with letting agents.

Developing affordable housing was also important. Survey respondents and
focus group participants also asked for trans housing officers.
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2.

3.

Identify evidence and best practice and the extent to which this has been
implemented in Brighton & Hove



produced within the broader Trans Needs Assessment led by Brighton & Hove City
Council.

Full details of the methods and tools used for this report can be found in the
appendices at Section 17.1.

4.3 Outline of this report

Section 5 outlines the demographic characteristics of those who responded to the

17



Section 13 outlines participants’ current housing situations before moving to discuss
finding accommodation, experiences of housing services, and private landlords. The
section then explores homelessness and finishes on suggestions for improvements
for housing services.

After the conclusion, there is a summary of the Trans Community feedback event
held on the 26™ February 2015.

18
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5.1 Introduction

This section outlines the demographic characteristics of those who responded to the
Trans Needs Assessment questionnaire (the demographics of focus group
participants are considered separately at the end). These characteristics should be
considered as a context for interpreting the findings presented in subsequent
sections. The section will discuss sample composition and the following demographic
characteristics of the sample: gender; gender recognition certificate; sexual
orientation; ethnicity; age; disability and religion.
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Frequency Percent Valid Percent
Valid | Yes 12 10.5 10.5
No 84 73.7 73.7
In process 17 14.9 14.9
Don't know 1 9 9
Total 114 100.0 100.0

5.4 Sexual Orientation
Table 4 shows that 52% (n. 59) of respondents defined their sexual
identity/orientation as ‘other’, 27 people (24%) as bisexual. The numbers and
percentages for heterosexual/straight and lesbian/gay women are the same (n. 15,
13%). Gay man is the identity that fewest respondents claim (n. 11, 10%)*.

¢1-6fS nY 2KIOK 27 (KS T2fi26ly3 6540 RSa016Sa &2d aSEdzI 2iSyal-iizy 6y2iSY 14 LMIGoILII-yEE 5SiS
I-6£S {2 aSES00 It (K I-0 I-ILEASRE GKS 20501 LISWOSYI-IS Sitt 6S Y 20S (KI-y mn#i = oY

VARREET bdzY oSl tSI0Syiil-3S

Other 59 51.8
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lesbian

1 aSEd 1 c
Demisexual 1
Homoromantic 1
Panromantic 1
Somewhere between asexual and anti-sexual 1
Pansexual asexual 1
SIFn0zAl (2 Ti hyt2 010532184 n
I'm not sure how I'd understand a non-binary gender identity to interact with the above 1
taxonomy of sexuality

disagreement with the social construction of the gender binary and the concept that there is 1
only 2 genders

As | don’t have a gender but | only like women none of the categories really apply any more 1
Have been sexually active with men but in a long term relationship with a woman so don't 1

really identify as bisexual
TS 20
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population at 89.1% (Brighton & Hove City Council, 2011). 5 Chu agnO 2013
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Temporal Lobe Epilepsy
Mobility

Chronic health conditions

Autism

Rl R R R |R

I am full time carer for my also trans partner who has a long-term iliness and
so can only get out of the house at certain times for short amounts of time and
can't be too far from home

Transgenderism — discrimination has led to nervous breakdowns 1

Suicide attempt 1

Fear for safety 1

5.8 Employment
32% (n. 36) of respondents are employed full time, 24% are full time or part time
students (n. 27), 18% (n.20) are unable to work, 9% (n. 10) are self-employed, 8% are
employed part time (n. 9), 4% (n. 5) are unemployed and looking for work.

¢1-6fS MmY ZKIOK 2F (KS T2f2aly3 6540 RSa0I6Sa &2dzi 0dSyl iz I-ii2yK

CUSIjizSy02 | tSHOSyt | IR €SI0SyAl

valid | 1am self-employed 10 8.8 8.8
| am employed full-time
(more than 30hrs per week)

36 31.6 31.6
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7.0

7.1



The majority (68.8%) of respondents were aged 16-44, compared to 57.7% of the
population of Brighton and Hove (Brighton & Hove City Council, 2011). 2 respondents
were aged 65—79 and there was no one over 80.

A higher proportion of survey participants (43%) say that their daily activities are
limited because of a health problem or a disability, which has lasted or is expected to
last for over 12 months, compared to 26% of the population in the Health Counts in
Brighton & Hove (Brighton & Hove City Council, 2012).
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working with such lovely people 1
| then approached someone at Brighton and Hove Council about the excellent work they 1
were doing around Trans issues and disclosed to them and | am doing some work around

Trans issues for them

| feel very accepted in the workplace 1
It has been relatively easy to find entry level, retail work in Brighton when | have needed to 1
Trans-inclusive employer 1
ClyRiy3 6211 01y'6S RiFri0dztl 0SO01-4aS L 1Y -y MC




this is not a guarantee against transphobia, especially that genderqueer/ non-binary is not 1
a gender identity that is officially recognised

Li 1 KIHIR {2 FiyR 62111 i
but people here are less hostile 1
the reason | now unfortunately do not live in Brighton anymore 1
| can't cope with interviews or perform well in them and employers won't offer alternatives | 1
| am not intelligent or confident which doesn't help as employers want intelligent and 1
confident people

as an international student, I've found that a lot of part time jobs require a perfect spoken 1
English

L 78St dzy1-6fS {i2 6S 24z y
| haven't felt safe being out at work and have just endured female pronouns, being read as 1
a lesbhian etc

| think that people are likely to find it harder to understand than if | told people | was 1
binary trans, and this makes me reluctant to talk to people about it

| am quite worried about how being openly trans could affect my career 1
It makes me feel very torn between being true to myself + caring for my wellbeing, and 1
being able to support myself and maybe a family in the future

constantly worried/scared by shared work changing rooms 1
I don't expect people at work to understand my gender and the fact that | use gender 1
neutral pronouns

| find it really horrible to be treated as the wrong gender all of the time 1
have never mentioned my sexual orientation at work as | find so much prejudice against 1
CDs, even from the gay community

The fear of being judged for being trans by potential employers at interview has led to me 1
avoiding looking for work in the past

where | can be confident that my gender identity won't be a problem with my colleagues 1
and superiors

+2fryGiSSiy3 c
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Participants also faced significant hurdles both seeking and keeping employment.
From the outset, the process of seeking work appears for many to be the cause of
anxiety. The potential to be misgendered or ‘outed’ in a job interview appeared to
have a significant effect on an applicant’s confidence.

Angela Well | have sort of been applying for jobs recently but because I
haven’t really felt confident about it, I've been having to use my birth
name and the gender on my legal documents and stuff, and it’s
something that I'm not even really sure if | wanted to find
employment, how | would bring that up or if | would ever feel
comfortable bringing that up, because you know, I’'m not even sure if
it would, you know, | kind of worry that it would put my job at
jeopardy if | were to have to bring that up.

Matthew | don’t feel comfortable applying for jobs because | don’t know what
to do. | wouldn’t feel comfortable being called by my birth name and
incorrect pronouns. So I've been putting off applying for jobs for that
same reason.

Catherine faced discrimination in the process of finding work as a consequence of
being ‘out’:

Catherine One time | was travelling to [nearby town] to go to [a] work
programme and after about half-a-dozen visits, they decided to call a
meeting with me. So the question was, ‘Catherine, why do you think
you're not getting work?’ And | said, ‘I don’t know. Maybe it’s
because I'm a woman over the age of fifty, wrong side of fifty, you
know, that does apparently have an effect” And he just said to me,
‘Right. There’s three things in my view that are stopping you getting
work easily. The first thing is that you’re transsexual.’... | sat there and
| absolutely froze because... | was speechless. | didn’t know how to
react. I've never actually been so insulted since | had my transition.

For some even the protection of a gender recognition certificate was not sufficient in
alleviating the fear of looking for work with a new name:

Joey I've never really been employed apart from one guy that was a family
friend who used my old name and | never really got around to telling
him because my parents were so terrified of what people would think
if they knew that | was trans. So | just never really bothered with that
back home. It wasn't worth it. | knew I'd be getting out, but I'm so
terrified of applying for jobs, that | don’t have one. | can’t really
approach people. | can act confident and everything, but I'll be
shaking and I'll be terrified and constantly thinking like, ‘What
pronouns are they using for me in their head and how do | tell them
what | take because my name is purposely ambiguous so there’s no

34



Matthew
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way to really get it across to them.” So jobs are near impossible for
me.

For me at least, it would be good to get a recognition certificate
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38% (n. 43) of respondents have been a student in Brighton & Hove in the past 5
years. In Brighton & Hove at the time of the census 14.1% of the population were
students (Brighton & Hove City Council, 2011), compared to 24% in this sample, see
table 15. Brighton was for some a ‘queer-friendly’ place to study:

Ariel Well I've been in Brighton now for almost coming on for five years. |
came to Brighton to take up a PhD which I’'m still doing. I'm part-time
doing [course name] at [name] University. That’s what brought me
really and also initially | didn’t know this part of the country at all. So
it was the idea for me that Brighton was really a kind of very queer-
friendly place.

¢|'(')f§'MTY 1S e2dl 2l KIS &2 0SSy! I- aliRSyl 1 I- dey@Suaiie 21 026£53S hy
3Ky =5 1268 hy UKS LI-4l p &SIHaK

+IR /UY def1-iAdS
ClSljdzSyde 3108y 3108y 3008y
[ [
valid  Yes 43 37.7 37.7 37.7
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there is too little awareness

A teacher would constantly challenge the validity of my identity, and even brought it up in class
as if it were a suitable topic for debate, showing no respect for my privacy or dignity

| have faced invasive questions from tutors, asking me in thinly veiled terms what genitals | have

Using changing rooms for sports lessons made me feel very dysphoric, so | would change alone
in the toilets, or bunk-off from PE lessons all together

| was not allowed to use the male toilets as as my main tutor said that | would ""make people
uncomfortable™"

41




and without having to continually remind people who I've told in the past

b2 24z 14 (il-yak RIRy RSy 14 iNl-ya MH
However, my experience was still positive at university - on my course we had specific training | 1
for dealing with LGBTQ people which has meant that since starting my social transitioning my
friends from university have been well-informed and v. understanding

although my class mates are very open and kind 1
Fine cause not obvious to most 1
| was much less happy and confident because of that. So... not being trans brings its own | 1
complications

a2\S ii-yry3 1 ySSRSR 0
For me it feels more important to have that stuff recognised by friends / family / lovers than it | 1
does by institutions at the moment

I wish | could be sure that | could bring it up in my study without experiencing microagressions | 1

19 respondents reported negative experiences ranging from being questioned
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students’ study environments safer and more conducive to achieving their best
results. One student said:

“I approached the student services to discuss my options if | felt unsafe again
during my second academic year and what policy they had in place to protect
LGB and T students and | was met with vague answers and confused looks
and no proper information.” (Questionnaire respondent)

The absence of trans identities and non- binary gender experiences from the school
and university curriculums, in conjunction with ‘non-binary, erasive, micro-
aggressions in texts and lectures and seminars,’ meant not only did several
participants feel excluded, but some felt this invisibility precluded other students
from learning about the existence and experiences of trans people, thus diminishing
their understanding, their opportunity to become informed about trans issues and in
turn, accepting of trans people.

6.5 Conclusion

The qualitative data reported 21 respondents had positive experiences in
employment. However, it was also is clear there are significant issues surrounding
trans people accessing, securing and keeping work (largely due to discrimination in
the workplace). 16 people said finding work was difficult. 12 people said that finding
and keeping work was difficult because of health, with 9 people relating this to
mental health. 11 people said that they had negative experiences at work.

In focus groups some issues with schools were identified by parents and those
working within schools. These included the fear of bullying if children were open
about having a trans parent. 38% (n. 43) of respondents have been a student in
Brighton & Hove in the past 5 years. Participants who had studied in the city were
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7.1 Introduction

Since the turn of the century, Brighton & Hove has understood and sometimes sold
itself as the ‘gay capital’ of the UK. However, previous research has queried this
moniker and its applicability to all lesbian, gay, and particularly trans and bi people
(see Browne and Bakshi, 2013; Browne and Lim, 2010).

This section looks at how participants in focus groups and survey data understood
their place in Brighton & Hove and why they came to the city. It examines the
promise of Brighton & Hove, migration to the city and challenging the idea of the
‘Brighton Haven’.

7.2 The promise of Brighton

Table 19 outlines why people come to live/work/study/socialise in Brighton & Hove.
This table illustrates the promise of the city and its perceived inclusivity, as well as
practical issues of work and study (see section 8 for a discussion of these).

¢1-6fS MY =Ke R2 824z
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It's a beautiful place 1
2211 HH
LTSSt &IFS hy” . 3Kii2y M
It's safer than my home town 5
..within LGBT* communities 1
Ly/GtiraidSK 1 00SLIily3 v
| also have the option to keep my trans status private, which | mostly do, because the 1
medium sise and respectfulness of Brighton residents allows it

Makes me feel less exposed, observed, and antagonised 1
This is of considerable benefit to my wellbeing and mental health and is an extremely 1
valuable asset

L &1-3 620y KSISk L NS dL) KNS MH
...and live with my Mum so not much choice on the matter 1
I wouldn't live anywhere else 1
I don't have the means to leave this disappointing place. If | could, | would move today 1
L 185t 02 Y 7211-0S KSIS MH
Don't stand out too much 3
in a city that predominately understands gender diversity 1
Because you don't have to hide; can be accepted in Brighton for non-conformity 1
It's a place where my gender and my relationship are normal, so | never have to think about 1
it

. SOI-dzaS hita 0@ dKS aSI- i
[D.¢v /72Y Ydyiie y
{aLIL2Ni y
Groups 3
GP etc 1
In order to function despite my mental health problems 1
To benefit from trans support system not available in semi-rural small town 1
ClYie T
LY205R (2 _W3Ki2y {2 (il-yaiiizy p
. SO10zaS L £19S KSNS p
[D.¢v {0SyS p

[D.¢v CiiSyRfe
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elsewhere

Because initially | thought it had a more enlightened stance on equality. However, | now am
forced to revise my opinion

Early retirement
| thought Bri
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Marion

a7

You don’t have to fight for your right for your identity here nearly as
much. In [name of East Sussex town] somebody will misgender me or
whatnot. There’s a much greater pressure on me to say, ‘No. Sorry. |
really don’t like that’, whereas here, even if someone does it, | still






These narratives illustrate the importance of support groups and social networks.
They also communicate participants’ notions of the ‘feeling’ of living in Brighton and
their experiences of the city. Not feeling out of place or being treated as an object of
fascination was key to living in the city happily. Reading these comments, it is
perhaps
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Total 97 85.1 100.0
Missing System 17 14.9
Total 114 100.0
7.4 Migration

As with other research, and perhaps because of the understandings of the city and
experiences discussed in the previous section, migration to the city was a key feature
of people’s journeys. For some of those who have moved to Brighton & Hove, they
have done so because of bad experiences elsewhere and because there is a trans
community here:

Peter So I was living in a small town feeling quite like the only andro in the

village and thinking, you know, ‘I've been here nineteen years and is it
time for change? What will happen? | would like to go and explore
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Helen
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themselves and they’re not interested in the whole trans side of
things, then that would be a problem | think. But the more trans
people that can come together and support each other and celebrate
their sexuality, the better | think if that’s what’s happening. If it keeps
that same village feel and that. So | think it’s got to be handled really
carefully. | like that it’s set up and run by trans people and hopefully
they’ve got the trans community’s interests as their agenda and
they’re not going to let it become something that it shouldn’t be.

For others, having two Prides enabled people to express different aspects of their
identities and both aspects can be important:

Lisa

What | found interesting about Pride in Brighton as opposed to in
London is that in London you have just one big Pride. So | go to the
London Pride and I'm like, ‘Okay. This is for all my queer stuff. I'm
going to let it all out’, but in Brighton, because there’s a Trans Pride, |
can think, ‘Okay. The main Pride, that’s for my lesbian identity and
Trans Pride is for my trans identity. So | can express those two
identities more as coherent things rather than being sort of generically
queer and that feels nice.

Rod notes both the inclusion he feels in ‘big Pride’, but also sees it as a ‘commercial
event’, which is about getting pissed:

Rod
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| went to both and I've been to all the Trans Prides so far and I've been
to Brighton Pride since | came out. So it was about ten years ago,
barring a few exceptions. For me, like Big Pride is the really important
one because it’s the whole of my identity. I'm not just a trans person.
I’'m a queer person who works in the community and socialises very
much in it. Having said that, Trans Pride, there’s something really
special about Trans Pride that is just lost in Big Pride and that’s the
very real sense of community, of coming together, family, of having
something to be proud about. It’s magical which has just kind of been
sucked out of the Big Pride. It’s just Big Pride feels like a big spectacle,
a big commercial event, about getting really pissed. Whereas Trans
Pride feels like an actual Pride. It’s a community event. There should
be more trans inclusion in Big Pride, but I think we should be proud of
the Pride we’ve created. So there’s a place for both of them and yeah
Trans Pride is really important | think for our own wellbeing as a
community that we have that space, that we can showcase who we
are as a community. Like performances on the stage. The networking
that takes place in all of that. And you can see that organisations are
falling over themselves now to take part in Trans Pride and show that
they’re trans friendly. | think it’s a really positive thing for the city and
something that’s really powerful.






Acceptance was also perceived to be limited to certain areas of the city:

Julie It’s so important that I've got Brighton on my door step because
although people are just as accepting [where the participant lives]...
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places, obviously it’s not good to feel that it’s- It isn’t perfect and
being aware of that | think is a good thing. We should be continually
self-critical so that we’re continually improving, realising who isn’t
accessing things, who’s not showing up and who isn’t feeling part of
communities, who’s not feeling represented and keeping asking how
we can continually improve things. I'm sensing that is going on from
some of the discussions people are having and that feels really
positive, you know, not to be defensive. Yes, Brighton isn’t perfect.
It’s pretty good in comparison to a lot of places, but we can keep
hopefully improving it and having these discussions. People are doing
some amazing work here and are talking about things that in some
situations wouldn’t be easy to talk about.

Some participants see Brighton as having the potential to become a poster city for
the rest of the nation should these improvements be made. Justin notes:

Justin Brighton- hopefully we can be a role-model to the rest of the country.
This is the central hub. This is where it’s all got to start, and then from
there it can work out to the major cities and then radiate out from
that.

7.7 Conclusion

This section has shown that Brighton & Hove is perceived and experienced as better
than other places for trans people with regards to community, support, friendships,
as well as trans people feeling that they receive less negative attention in the city.
Trans Pride was an important event for participants, in terms of visibility, community
and a place to access support, and seen as part of the trans- friendliness that
attracted people to the city.

However, this report, and in particular this sectio